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About
Congratulations on the purchase of your CarePort unit. The unit is a portable standalone bathroom that combines a shower and toilet that can be set up at home offering privacy, safety and comfort.
The CarePort unit is flexible, easily accessible and can be used as a short or longer term solution to maintain quality of life.
Please keep this User Guide handy for future reference. 








User Guide[image: ]

If a toilet seat is fitted:
Fold down the seat, ensuring the feet are firmly placed on the shower tray, then transfer to the seat.

All cubicles
1. Pull the mains cord to provide power to the pump/shower and before turning water tap on.
2. [bookmark: _GoBack]Operate the shower mixer tap noting the hot (LEFT) and cold (RIGHT) position.
3. To minimise spray always ensure the doors and shower curtain are closed. Do not spray directly at the doors.
4. When finished showering, pull the mains cord to turn off light switch/ pump.
5. Please use toilet paper only to be flushed down the toilet. Do not use wipes. Always use FULL FLUSH with solid wastes.
Under no circumstances should the CarePort power board be used for any other purposes.

Cross infection
Warning: If this unit is to be utilised by many different bathers, then we would strongly recommend that this unit be cleaned with a disinfectant.
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Cleaning & Maintenance
3Bridges advises clients to maintain the CarePort unit during three different stages; regularly, monthly and annually.

Regular
Shower Cubicles do not require any major maintenance, but you should
follow these simple instructions:

Tray and Enclosure
· To retain the surface quality of your shower cubicle, weekly cleaning using bathroom cleaning mousse or washing-up liquid, warm water and a soft cloth is recommended. For the slip resistant shower tray area you may need to use a stiff brush. Stubborn stains may require a non-scratch liquid cleaner.

· Do not use oven cleaner or a scouring powder on any of the surfaces. Use of scourers will dull the finish of the surfaces and spoil the appearance of your tray and enclosure.

Shower Head (Handset)
· If you live in a ‘hard-water’ area, the holes in the shower head will block more quickly. This will result in a poor spray and a reduction in the heating ability of some instant water heaters.
· Vigorously rub shower head to remove scale build up.


Monthly
Internal Shower Pump Maintenance 
· Disconnect the electrical lead before removing the pump.
· Lift pump from the socket in the base and remove foreign matter from the blades. Scrub the area around the pump with a long handled stiff brush, e.g. toilet brush. This will reduce the build-up of scum and odours.
· Replace pump cover making sure that the pump cover touches the shower base.
· To ensure good performance regularly clean pump and shower head.

Handy Tip: It is advisable to keep a mop, bucket, bath mat handy, for any accidental water overflow.

Annual
Shower and Toilet only
· The shower and toilet unit has a Reduced Pressure Zone Device (RPZD), installed to prevent cross contamination. The RPZD should be tested annually by 3Bridges Community Tradesman or by an accredited and licensed plumber. 

We recommend that the unit is serviced by a 3Bridges Community Tradesman. This will ensure that the unit complies with current health and safety regulations.


Cross infection
Warning: If this unit is to be utilised by many different bathers, then we would strongly recommend that this unit be cleaned with a disinfectant.
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Troubleshooting

	Problem
	Suggested cause
	Solution

	Mixer Showers
Reduced flow of water
from the shower head.
	Spray rings in the shower head have a build-up of lime scale and need cleaning.
	Rub clean head of
handset to clear any
scale build up.

	Electric Showers
Reduced flow of water
from the shower head.

Temperature of showering water is too cool.


Shower cuts out.
	Water supply* pressure
is lower than normal.

Water supply is colder
than normal, possibly due to weather conditions.

Water supply* pressure is lower than normal.
Temperature is set higher than safety cut-out.
Spray rings in the shower head have a build-up of lime-scale and need cleaning.


	See note 1 below.



Check unit is on
maximum heat setting/ reduce flow.


Turn down the
temperature and try
again, Pump needs
cleaning.
Clean shower head.

	Pump / Light not operating




Shower tray filling up with water







Water level higher than normal.
	Orange power board  tripped out. 
Orange power board not plugged in to power point correctly.

Pump blockage or failure







Water left in gully at back of shower after use.
	Reset orange power board.
Plug in and turn on power point. 


Turn off water tap in cubicle. Check pump for hair and debris and clean.
Run pump after
showering for 1 minute to clear excess water.

This is normal. The water left in the waste hose when the pump stops will run back when the pump stops.

	
Unpleasant odour
from cubicle
	
Stagnant soapy water in the back gully.
	
The shower should be run
for a couple of minutes
after use
to ensure that the
residual water is clean.

	
Water running in toilet
	
· Faulty inlet valve
· Leaking outlet valve
· Reduced Pressure Zone Device (RPZD) draining
	
Call 3Bridges plumber to rectify






Note 1: 
*Water supply pressures may be affected by simultaneous use of
water at another point in the house, a fault in the house plumbing or a
problem with the water supply to the house.

For further assistance please telephone 3Bridges Community on 02 8558 4043. Remember that the service calls made after the expiry of the guarantee will be chargeable.
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Warranty                 [image: ]


Your CarePort unit carries a 12 month warranty from the date of purchase subject to the following:-

1. Should you experience any problems with our workmanship or
materials within the first 12 month period, please contact 3Bridges Community.

2. Repairs made during the warranty period will be carried out free of
charge, provided the product has been used strictly in accordance
with the guidelines set out in this user guide.

3. Our warranty does not cover replacements, adjustments or repairs
which may be required as a result of wilful or accidental damage, misuse, neglect or any other cause which is beyond the control of 3Bridges Community.

4. Modifications and repairs made to this product by unauthorised
persons will render the warranty void.

5. Only parts manufactured or approved by 3Bridges Community shall be
used to repair this product. Use of unauthorised parts will invalidate
all warranties and remove all liability from 3Bridges Community for the
safety of this product.

6. 3Bridges Community shall in no event be liable for any damages, costs or expenses arising from any claim made under this warranty (save for
any legal liability of 3Bridges Community for death or personal injury
resulting from the company’s negligence in respect of its products).

7. Faults due to inadequate cleaning, lime scale or other water impurities
including debris not flushed from the supply pipe work prior to
connection are excluded from this warranty.

8. This warranty does not affect your statutory consumer rights.
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Contact Details





	Company Name:
	3Bridges Community

	Telephone:
	1300 327 434

	Plumber Contact No.:
	02 8558 4043

	Email Address:
	hmmreferrals@3bridges.org.au

	
	

	Job Number: 
	

	Your Serial Number:
	

	Date of Purchase:
	

	Date of Installation:
	



5

3

image3.jpeg
UUUUUUUUU




image30.jpeg
UUUUUUUUU




image1.png




image2.jpeg
)

A/ 3BRIDGES

mmunity




